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Overcoming Fears: A Mother’s Story
When your first child is born, you 
pour all of your love and affection into 
them and you put their wellbeing first. 
My daughter was born thirteen years 
ago with delayed development and 
learning disabilities, and naturally, I 
wanted to do everything I possibly 
could to help her. In my home country, 
therapy for children in my daughter’s 
situation was limited. Once she began 
walking, my husband and I were told 
to take her home and try our best to 
teach her ourselves. Discontent with 
this level of care, we made the difficult 
decision to relocate to the United 
States where medicine in this field is 
more advanced and readily available. 
Despite having to learn a new 
language and upend our lives, we 
were committed to getting our 
daughter the best care possible.
After we arrived in the U.S. and began 
seeing doctors, my daughter was 
diagnosed with autism and ADHD. 
The more we learned about her 
conditions, the better we understood 
how she perceives the world. This 
allowed us to appreciate what she 
goes through and seek out better care 
to help her improve. She needed a lot 
of help to perform everyday tasks 
most kids learn easily, such as tying 
her shoes, combing her hair, and even 
jumping rope. We saw occupational 
therapists and psychologists, and her 
abilities improved immensely. A few 
years ago, we found the Pediatric 
Developmental Center (PDC) at 
Advocate Illinois Masonic Medical 
Center. With the help of doctors and 

occupational and behavioral therapists 
at the PDC, my daughter has made 
dramatic improvements as she has 
grown up. The right care has made a 
huge difference for her.
In spite of this success, there were still 
some serious hurdles for my daughter 
to overcome. One of my biggest 
concerns was her extreme fear of dogs. 
At the mere sight of a dog, she would 
panic and run off—sometimes directly 
into the street! There are many dogs in 
Chicago, so this was a frequent 
occurrence, and I often worried that if 
it happened at the wrong time, she 
would be hit by a car. We discussed 
this with her behavioral therapist, 
Aveline Ajalan, and she agreed that, 
due to the danger this behavior put 
our daughter in, her fear of dogs 
should be the first thing we addressed.
We started by working with a stuffed 
dog, and my daughter was even 
scared of that at first. She became 
comfortable with the stuffed dog, but 
that did not translate to dogs on the 
street. Aveline explained to us that she 
could bring in therapy dogs to work 
on this issue. We weren’t very familiar 
with the concept of therapy dogs and 
were surprised to hear we’d have the 
opportunity to work with a real, live 
dog in our therapy sessions. 
That’s when we met Callie Cozzolino 
from Canine Therapy Corps. Callie has 
two certified therapy dogs, Rou and 
Swindle. The first time we saw Rou, 
we were so nervous, and our daughter 
was so scared. But, we quickly learned 

that Rou is a very good dog, and that 
we’d be able to take things at our 
daughter’s pace, working our way up 
as she became more confident. During 
that first session, Rou was in a 
different room behind a glass wall. He 
alternated between lying down quietly 
and performing some tricks. My 
daughter could see him, but the glass 
barrier made her feel safer. At first, 
we’d just have her walk past the glass. 
Then, we worked up to her staying 
near the glass for longer and longer 
periods of time, and eventually, we got 
rid of the barrier altogether. My 
daughter is a big fan of the movie 
Frozen. So, to help extend the amount 
of time she was near Rou, he would 
hold signs in his mouth with quotes 
and characters from the movie on 
them. As my daughter read the signs, 
she’d get closer and stay closer to him 

$25,000 for 25 Years
Canine Therapy Corps’ 25th Anniversary of providing animal-assisted therapy to Chicago is this DECEMBER 18, 
and we are trying to raise $25,000! Please consider making a donation in honor of this momentous occasion! 

Visit tinyurl.com/donateCTC or mail us your generous gift in the enclosed envelope.

continued on page 3



Page 2 Winter 2016 SPEAK!

Staff
Callandre Cozzolino
Ann M. Davidson

Board of Directors
Brian Berg
Barbara Brightman
Lori Chacos
Deborah Crown
Noelle Gaffney
Carrie Grant
Debra Hadelman
Timothy Hudson
Julie Muccillo
Steve Schroeder
Amanda Sonneborn
Lisa Wiersma

Honorary Board
Ken Fixler
Eowyn Ford
Marjorie A. Getz, Ph.D.
Britt Whitfield

Young Professionals Board
Lindsay Barnett
Isadora Baum
Corbin Blankenstein
Justin Burd
Breanne Burich
Jonathon Fixler
Jennifer Fosser
Spencer Hadelman
Samantha Kane
Max Kaplan

Matthew Kowalczyk
Michael Kowalczyk
Eleanor Miz
Erik Murray
Emily Nelson
Laura Nelson
Chris Paloian Fixler
Kristin Rupert
Shannon Sieck
Tom Sitz
William Wagner
Steve Weiner
Carrie Wenzel
Nina Winget

SPEAK! 
c/o Canine Therapy Corps
1700 W Irving Park Road, 
Suite 311
Chicago IL 60613
Phone: 773-404-6467  
Fax: 773-404-6759

info@caninetherapycorps.org
www.caninetherapycorps.org
Copyright © 2016 Canine 
Therapy Corps, Inc. All rights 
reserved.

SPEAK! is the official publication of Canine Therapy 
Corps, a not-for-profit organization dedicated to 
motivating individuals with special challenges through 
animal-assisted therapy programs using certified therapy 
dogs. This publication may not be reproduced or copied 
in whole or in part by any means without the express 
permission of Canine Therapy Corps. We have used our 
best efforts in collecting and preparing material for 
inclusion in this newsletter, but cannot warrant that the 
information contained is complete or accurate. Canine 
Therapy Corps does not assume, and hereby disclaims, 
liability to any person for any loss or damage caused by 
errors or omission. Submissions may be edited for 
length, style, and clarity; they become the property of 
Canine Therapy Corps.

Donations
Donations in memory, or in honor of, a special person or pet are always welcome and help us continue providing our programs free 
of charge. Canine Therapy Corps is a 501(c)(3) organization, and your gift is tax exempt to the extent permitted by law.
Donations made to Canine Therapy Corps through October 2016:

FOUNDATIONS AND 
CORPORATIONS:

Amazon Smile Foundation
The Blowitz-Ridgeway Foundation
Edmond and Alice Opler 

Foundation
The Elizabeth Morse Charitable 

Trust
Francis W. Parker School
Horizons Unlimited Foundation
Leo S. Guthman Fund
Mercer/Marsh & McLennan 

Companies (MMC)
Pay Pal Giving Fund
Ravenswood Health Care 

Foundation
Walter J. and Edith E. Best 

Foundation
Wanda Muntwyler Foundation

GIFTS:
Julie Boettcher
Carolyn Chandler
Callie Cozzolino & Louis 

Greenebaum
Steve Dalal
Renee Dankanich
Ann & Eric Davidson
Richard Doody
Michael Driver
Jamie Eierman
Lauren Esmits
Maria Franco
Kylie McDonald
Debra Morris
Glenda Napolitan
Doriluz Ortega
Anthony Pacenti
Frederica Pederson

Marc Pittas
Leslie Ramyk
Colleen Ransdell
Mary and Michael Semik
Cheri Sheridan
Connie and Kelly Smith
Amanda Sonneborn & Pete Malecki
James & Miriam Weinstein

IN HONOR OF:
Sara Bomze by Antoinette & Carl 

Carlie
Mary Dellorto and Bliss by Linda & 

Lawrence Waco and Jane Lohmar
Carter Drake by Kathleen Campbell
Henry Hufflepuff by Marlene Dubas
Matt Kowalczyk by Sophie Walker
The Millmans by Skip & Michele 

Rosenmutter

Skip Rosenmutter by the Council for 
Physically Challenged Children

IN MEMORY OF:
Emilyn Best by Aimee Higgins
Bonnie Blue Burns, Scotch 

Cozzolino, Prada Schwartz & Max 
Zemon by Judith Keitz

Bonnie Blue Burns, Bebe Goode, 
Wendy Mancini, Amanda 
Mantilla, Max Morrison, Bernard 
Raatz, Dakota Wagner & Max 
Zemon by Scott Allen Barber

Scotch Cozzolino, Janette Meyer & 
Prada Schwartz by Lisa Wiersma

Bella Ford by Jessica Amsbary, 
Aaron & Kerri Heilman, and Anne 
Ralph

Steve Grubman by the Grubman 
Family

Janette Meyer by Carol Waksal
Susan Roule by Catherine McGivney
Prada Schwartz by Lesley A Spencer
Toby by Rafael Atilano
June Weinstein by Merritt DeWitt, 

Lori Dolan, Heather Higgins, 
Yvonne Kazeminy, Sandra Kline, 
Laura Rogers, and Sargent & 
Lundy LLC

A special thanks to FetchFind for 
hosting this year’s volunteer 
education seminar on Canine 
First Aid & CPR!  

Periodically, Canine Therapy Corps is the fortunate beneficiary of estate bequests from individuals who were affiliated with CTC, benefitted from our work, or wanted 
to honor someone who worked diligently on our behalf. These gifts are particularly meaningful, not only because of the significant financial implications, but also 
because they affirm the impact our work has on people’s lives. If you are interested in remembering CTC through such a bequest, or other planned gift, we would love to 
support you in doing so. If you need additional information, please contact Callie Cozzolino (callie@caninetherapycorps.org or 773.404.6467). Thank you!

JUNE JULY AUGUST

• Francis W. Parker School Library 
Final Exam De-Stress Event

• Illinois Fire Safety Alliance’s 
Camp I Am Me

• Advocate Illinois Masonic Medical 
Center Therapy Dog Parade

• Salvation Army Harbor Light 
Outreach Center 

• Rehabilitation Institute of Chicago 
Caring For Kids Camp

• Bethany Methodist Hospital of 
Chicago Visitation

• Addiction Studies Institute 
Presentation

• RUSH University Medical Center 
Pet Pause Staff De-Stress Event

• Rehabilitation Institute of Chicago 
Caring For Kids Camp #2

• Sonia Shankman Orthogenic 
School Visitation

• RUSH University Medical Center 
Pet Pause Staff  De-Stress Event

Community Outreach

1
new therapy dog 

team certified

1
new therapy dog 

team certified
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SEPTEMBER OCTOBER NOVEMBER

• Roosevelt University Depression 
Screenings

• American Therapeutic Recreation 
Association’s Annual Conference

• First LEGO League Robotics 
Presentation

• RUSH University Medical Center 
Pet Pause Staff De-Stress Event

• Norwood Crossing Memory 
Support Unit

• Francis W. Parker School County 
Fair Visitation 

• Hartgrove Hospital Visitation

• RUSH University Medical Center 
Pet Pause Staff De-Stress Event

• Hester Jr. High Schoool 
Presentation

• Midway & O’Hare Airports 
Traveler De-Stress Events

• University of Illinois - Chicago 
“Doggypalooza” Exam Week     

 De-Stress Event
• Northwestern University Feinberg 

School of Medicine Exam Week 
De-Stress Event

without even realizing it. 
After a few visits seeing Rou through 
the glass, we took the next step and 
started letting Rou into the room while 
my daughter was working on other 
activities. Sometimes he’d sit in a chair 
just like a person. This way, she knew 
there was a dog in the room, but her 
mind was focused elsewhere. The next 
step was to take our daughter’s 
newfound skills outside. That’s when 
Swindle also started getting in on the 
fun. Callie would alternate between 
her two dogs as often as possible. 
All the while, Aveline taught our 
daughter about how safe we are with 
dogs on the street, and she helped her 
develop constructive coping 
mechanisms. For example, Aveline 
told my daughter that if she got 
scared, she should just hold my hand, 
keep walking, and take deep breaths 
to calm down. She also helped her 
understand that it is more dangerous 
to run away, especially since most 
dogs on the street are safely tethered 
to their owners with leashes. 

My daughter was finally making real 
progress with her fear of dogs. But 
seeing a dog (and now two dogs) in a 
controlled environment, surrounded 
by people she knew and felt safe with, 
wasn’t the same as seeing a dog 
unexpectedly on the street. In order to 
help her with that, Canine Therapy 
Corps organized a “therapy dog 
parade” just for my daughter. Six 
therapy dogs met my daughter and 
husband outside of the PDC, with 
Callie and Aveline there for support as 
well. They walked down the street as 
we might on a normal day, while the 
therapy dogs and their handlers 
crisscrossed around them. We were 
thrilled to discover that she did not 
run away once, even when the dogs 
got close or passed her from behind. 
She even stopped some of the handlers 
to chat with them and ask them about 
their dogs! 
I still can’t believe how much progress 
my daughter has made on what was 
once a severe safety concern. She’s still 
a little nervous around dogs on the 

street, but she no longer bolts away. 
We simply remind her of Aveline’s tips 
to help her calm down, hold her hand, 
and keep walking. During a recent trip 
to the airport, we even encountered a 
working Transportation Security 
Administration dog. She was calm and 
confident enough to point it out to me. 
“Mom, look! It’s a BIGGGG DOG!!!” 
she exclaimed while continuing to 
stand in line. 

It’s amazing how much better she is 
now, and we are so appreciative to 
Canine Therapy Corps for their help. I 
don’t think we could have made so 
much progress with my daughter’s 
issue without the help of their well-
behaved, loving therapy dogs showing 
her how safe and patient dogs can be. 
I’m so glad that we’ve nearly 
eliminated this dangerous issue from 
her life in just a few short months. 
Please support Canine Therapy Corps 
and animal-assisted therapy so that 
others like us can benefit from these 
amazing creatures! 

Overcoming Fears continued from page 1

Tell Us Your Canine Therapy Corps Stories!
Has Canine Therapy Corps touched your life in some tangible way? Have you had 
personal experience working or volunteering with our therapy dogs? We want to hear 
from you! We would love to share your stories. The Canine Therapy Corps office started a 
collection of anecdotes about how our therapy dogs and volunteer work have impacted 
people’s lives. If you have a story to share, please call 773.404.6467 or e-mail info@
caninetherapycorps.org. We look forward to speaking with you soon!

3
new therapy dog 

teams certified
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In Memoriam
NEKA

Neka became a CTC therapy dog in 
2013. She worked at the Rehabilitation 
Institute of Chicago, where she and her 
handler Terry Hush were adored for 
their sunny dispositions. Neka was 
eager and biddable, and she had a true 
lust for life. She was quick to spread her 
love by leaning in or nuzzling into your 
legs. But she wasn’t just sweet, she was 
smart. No matter what Neka did, she 
excelled. In addition to being a lovely 
therapy dog, she and Terry earned two 
Rally obedience titles (and were 
working on a third) and her Nosework 
ORT. Neka was happiest when outside 
foraging for ripe apples freshly dropped 
from the tree. 

PRADA

Prada was CTC’s longest working 
therapy dog, enjoying a career spanning 
nearly 15 years. While her career started 
with a few failed tests, Michelle 
Schwartz and Prada were always a 
shining example of how working hard 
to get certified was worth it. Their 
painstaking preparation even 
jumpstarted Michelle’s passion for 
competitive obedience. Prada and 
Michelle earned multiple obedience 
titles including a UKC CDX and an 
AKC CD. Prada also enjoyed getting 
dolled up, reveling in having young 
physical rehabilitation patients put 
barrettes in her hair. Prada’s career was 
not just long; it was accomplished. She 
worked in numerous programs 
including the Rehabilitation Institute of 
Chicago, Northwestern Memorial 
Hospital, Stone Institute of Psychiatry, 
and Schwab Rehabilitation Hospital as 
well as countless outreach events 
including the Susan G. Komen 3-Day 
for the Cure and 10 appearances at the 
Illinois Fire Safety Alliance’s Camp I 
Am Me.

SIENA 

Certified in 2008, Siena spent her 
career, alongside handler Joyce Hansen, 
serving patients at Swedish Covenant 
Hospital. She had a comforting, 
accepting quietness about her that 
particularly attracted patients. Coupled 
with her unique beauty and warmth, 
Siena was capitvating. Joyce recalls a 
particular moment in Siena’s career 
when she was selected to work with a 
patient strugging with dementia. Her 
presence, comfort, and companionship 
helped coax the patient to engage in 
therapeutically significant conversation 
which included happy memories of the 
patient’s childhood dog. In addition to 
her work at Swedish, Siena participated 
in organizational outreach including 
representing CTC at Bark in the Park 
and Planetree’s annual conference.

CONGRATULATIONS to our wonderful friends 
who are celebrating some of life’s happiest 
milestones:
Former Young Professionals Board member Lindsay 
Flasch and her husband Ryan, who welcomed their 
first child, Maverick; 
RIC Program Leader Whitney Lingafelter and her 
fiancée Bryan Robbins on their engagement; 

Volunteer Dave Mordis and his fiancée Liz on their 
engagement;
Volunteer Caroline Ramey and her husband Chris 
on their wedding; and
Young Professionals Board member Nina Winget 
and her husband Jarad on their wedding.

AN
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STEVE SCHROEDER 
After a 25-year career in banking and 
finance, Board Chair Steve Schroeder 
changed trajectories and began a mobile 
pet grooming business. He has been a 
member of the Board since 2013 when a 
friend told him about CTC’s good work 
and he learned more about the ways dogs 
can deliver therapeutic benefits.  
Steve particularly enjoys meeting stake-
holders and volunteers (human AND 
canine). You can find him on his knees at 
certification sessions making friends with 
therapy dog candidates. Recently, he shad-
owed a volunteer team at Northwestern 
Memorial Hospital during their visits with 
patients and staff. Steve is proud to be part 
of an organization that profoundly touches 
so many people.
Steve considers fundraising one of the 
organization’s leading challenges. “Unless 
someone has been personally touched by 
us as a patient or volunteer, they may have 
never heard of us or the work we do,” he 
says.  Moreover, “even if they are aware of 
our work, many people may assume we 
don’t need much funding. With a full-time 
staff and professional therapists and train-
ers working with us, our operations take a 
lot of resources. We have people counting 
on us. Funding is vital programs to keep-
ing our programs going.”
Steve has lofty goals aimed at elevating 
CTC. The Board recently embarked on a 
strategic plan and restructured its commit-
tees. Steve’s focus is on successfully imple-
menting change while preserving what 
makes Canine Therapy Corps an effective 
operation. He hopes to shape a singular 
vision for the future that the organization’s 
great staff, amazing volunteers, and caring 
board members can carry out passionately.
Steve is an avid sailor and boater. He vol-
unteers on Columbia Yacht Club’s Finance 
Committee and as a docent at Brookfield 
Zoo.  He and his wife Jan, who have been 
married for 36 years, have two children, 
two grandchildren, and two dogs, Tucker 
and Skye.

VOLUNTEER PROFILENew to Canine Therapy Corps
We are thrilled to welcome five new therapy dog teams to Canine Therapy 
Corps! In June, Gary Hall & Payton, a Pug, passed the certification test. Robbie 
Evans & Hank, a Jack Russell Terrier, joined us in August. In October, Dennis 
Ho & Juno, a Golden Retriever, Briana Muehlbauer & Norah, another Golden 
Retriever, and Dodi Bashan & Nickel, a Standard Poodle, joined our ranks. 
Please join us in welcoming these fantastic new dog teams to Canine Therapy 
Corps!
Several new human volunteers have also joined us recently. Jeanette Imbus and 
Mike Driver were recently oriented and currently assist with our certification 
sessions. Helene Balcerac joined us for the summer as an office intern. 
Samantha Johnson, Adrienne Nadler, Alexandra Graves, Sheila Hall and Erin 
Chang Ho have come on board as therapy dog handlers. Please join me in 
thanking these wonderful humans for their time and effort!
We are also excited to welcome three new program leaders to our ranks. Maria 
Triolo is our new co-program leader at Swedish Covenant Hospital. Janet 
Doyle and Christine Vertucci are helping kick off our brand new program at 
RUSH University Medical Center. We’re glad to have these talented individuals 
guiding our volunteers! 

Briana Muehlbauer & Norah, Dodi Bashan 
& Nickel and Dennis Ho & Juno

Gary Hall & Payton Robbie Evans (not 
pictured) & Hank

Upcoming Certification Sessions
Do you think your dog might enjoy being a CTC therapy dog? We 
have several certification opportunities on the horizon in 2017:

For more information, or to sign up, please contact
ann@caninetherapycorps.org

Tests fill up quickly, so contact us today if you are interested.

 THERAPY DOG TEST  CERTIFICATION
 PREP CLASSES TEST
 (4 Weeks)  SESSIONS 

 January 9, 16, 23, & 30 January 28 & February 4 

 March 6, 13, 20, & 27 March 25 & April 1  

 April 24, May 1, 8 & 15 May 13 & 20 
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Praise of Canine Therapy Corps

“Thank you for the magical visits from 
your therapy dogs, Shazam and Winston, 
to my mother-in-law.  She is a patient at 
Northwestern Hospital and enjoyed the visits 
so much. You have no idea what a bright spot 
it is to see the dogs.” 

Daughter-in-law of patient CTC 
visited in her final hours

“I have never seen these folks interact with 
each other as much as I did yesterday.  
They have a lot of fear of each other, of 
the building, of the community and of the 
political system that they are subjected to…
Yesterday provided them an opportunity 
to let down some of those defenses and 
connect to themselves, each other, and (the 
volunteers) and the dogs.”

Danny Meloy 
Inspiration Corporation 

Host of outreach event at single room occupancy 
(SRO) facility for formerly homeless individuals


